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Terms and Conditions for Accommodation
[Scope of Application]

Article 1

1. Contracts for accommodation and related agreements concluded between the Hotel and the Guest shall be governed by the
provisions of these Terms and Conditions. Any matters not stipulated herein shall be governed by applicable laws and regulations or
established customs.

2. Notwithstanding the preceding paragraph, the Hotel may accept special agreements insofar as they do not contravene laws,
regulations, or established customs. In such cases, the special agreements shall take precedence.

[Application for Accommodation Contract]
Article 2
1. Persons wishing to apply for an accommodation contract with the Hotel shall provide the following information:
(1) Name of the Guest
(2) Date(s) of stay and estimated time of arrival
(3) Accommodation charges (in principle, based on the basic charges in Appendix 1)
(4) a. Name and contact information of the applicant
b. Name and contact information of the payer
(5) Other information deemed necessary by the Hotel

2. If the Guest wishes to extend the stay beyond the initially agreed dates during the period of stay, such request shall be treated as a
new application for an accommodation contract at the time it is made.

[Conclusion of Accommodation Contract]
Article 3
1. The accommodation contract shall be deemed concluded when the Hotel accepts the application set forth in the preceding article.

2. Upon the conclusion of the contract, the Guest shall pay an advance deposit, determined by the Hotel, by the date designated by the
Hotel as part of the basic accommodation charge.

3. The deposit shall be applied first to the total accommodation charge to be paid by the Guest. In the event that cancellation fees or
damages arise under Articles 6 and 18, the deposit shall be applied in the following order: cancellation fees, then compensation. Any
remaining amount shall be refunded at the time of final settlement in accordance with Article 12.

4. If the Guest fails to pay the deposit by the designated date, the accommodation contract shall be null and void. However, this shall
apply only when the Hotel has clearly informed the Guest of the payment deadline at the time of setting said date.

[Special Provisions Not Requiring Advance Deposit]
Article 4

1. Notwithstanding the provisions of Paragraph 2 of the preceding article, the Hotel may accept a special agreement that does not
require the payment of an advance deposit after the contract is concluded.

2. If the Hotel does not request payment of the deposit as prescribed in Paragraph 2 of the preceding article or does not specify a due
date for the payment, it shall be deemed that the Hotel has agreed to such a special provision.

[Request for Cooperation Regarding Infection Prevention Measures in the Facility] Article 4-2

The Hotel may request cooperation from prospective guests with respect to infection prevention measures as stipulated in Article 4-2,
Paragraph 1 of the Hotel Business Act (Act No. 138 of 1948).

[Refusal to Conclude an Accommodation Contract]
Article 5

1. The Hotel may refuse to conclude an accommodation contract in the following cases. However, this does not imply that the Hotel may
refuse accommodation for reasons other than those listed in Article 5 of the Hotel Business Act:

(1) When the application does not comply with these Terms and Conditions
(2) When the Hotel is fully booked and no rooms are available
(3) When the prospective guest is deemed likely to act in violation of laws, public order, or good morals in regard to the stay

(4) When the prospective guest falls under any of the following categories:



a. Organized crime groups, members of such groups, or related individuals as defined under the Act on Prevention of Unjust Acts by
Organized Crime Group Members

b. Corporations or organizations controlled by such groups or members
c. Corporations with officers who are members of such groups

(5) When violent or unreasonable demands are made, exceeding the reasonable scope of accommodation services (except where the
request is made under the Act for Eliminating Discrimination against Persons with Disabilities)

(6) When the guest is a patient of a designated infectious disease as defined in Article 4-2, Paragraph 1, ltem 2 of the Hotel Business
Act

(7) When accommodation is rendered impossible due to natural disaster, facility malfunction, or other unavoidable reasons

(8) When the prospective guest is found to be intoxicated or otherwise likely to disturb other guests or staff, or has already behaved in a
significantly disruptive manner

(9) When the prospective guest repeatedly makes requests that impose an excessive burden on the Hotel and significantly interfere with
the provision of accommodation services to other guests, as defined under Article 5-6 of the Hotel Business Act Enforcement
Regulations

[Explanation of Refusal to Conclude an Accommodation Contract]
Article 5-2

If the Hotel refuses to conclude an accommodation contract in accordance with the preceding article, the prospective guest may request
an explanation of the reason.

[Right to Cancel the Accommodation Contract by the Guest]
Article 6
1. The Guest may cancel the accommodation contract by notifying the Hotel.

2. If the Guest cancels the contract in whole or in part due to reasons attributable to the Guest (except in cases where the Hotel has
requested payment of a deposit and the Guest cancels before payment), the Hotel shall charge a cancellation fee as outlined in
Appendix 2. However, if the Hotel has accepted a special provision under Article 4, Paragraph 1, cancellation fees shall only apply if the
Guest was notified of such obligation at the time the special provision was accepted.

3. If the Guest does not arrive by 8:00 p.m. on the scheduled check-in date (or two hours after the stated estimated arrival time), without
prior notice, the Hotel may treat the contract as cancelled by the Guest.

[Right to Cancel the Accommodation Contract by the Hotel]
Article 7

1. The Hotel may cancel the accommodation contract in the following cases. However, this does not imply that the Hotel may refuse
accommodation for reasons other than those listed in Article 5 of the Hotel Business Act:

(1) When the Guest is deemed likely to act in violation of laws, public order, or good morals, or has committed such acts
(2) When the Guest falls under any of the following categories:

a. Organized crime groups, members thereof, or related individuals

b. Corporations or organizations controlled by such groups or members

c. Corporations with officers who are members of such groups

(3) When the Guest makes violent demands or unreasonable requests exceeding the acceptable scope (excluding requests made
under the Act for Eliminating Discrimination against Persons with Disabilities)

(4) When the Guest is a patient of a designated infectious disease

(5) When the Guest repeatedly makes unreasonable requests that impose an excessive burden on the Hotel and significantly interfere
with services to other guests

(6) When accommodation becomes impossible due to force majeure such as natural disasters
(7) When the Guest is intoxicated or otherwise acts in a way that significantly disturbs other guests or staff

(8) When the Guest smokes in a prohibited area, tampers with fire safety equipment, or otherwise violates rules essential for fire
prevention

(9) When the Guest fails to complete the registration or identification process under the next article
2. If the Hotel cancels the contract based on the above, no charges shall be levied for services not yet rendered.
[Explanation of Cancellation by the Hotel]

Article 7-2



If the Hotel cancels the accommodation contract in accordance with the preceding article, the Guest may request an explanation of the
reason.

[Guest Registration]

Article 8

1. On the day of stay, the Guest shall register the following information at the Hotel's front desk:
(1) Name, address, and contact information of the Guest
(2) Nationality and passport number (only for non-residents of Japan)
(3) Other information deemed necessary by the Hotel

2. If the Guest intends to pay the accommodation charges using a voucher, credit card, or other non-cash method, the Guest must
present such method at the time of registration.

3. Foreign guests are required to present their passport for identification.

[Use Hours of Guest Rooms]

Article 9

1. Guest rooms are available for use from 3:00 p.m. on the day of arrival to 11:00 a.m. on the day of departure.
However, for consecutive stays, rooms may be used throughout the day except on the days of arrival and departure.
If check-in and check-out times are otherwise specified in the accommodation contract, those shall take precedence.

2. The Hotel may accommodate extended use beyond the stated hours. In such cases, the following additional fees will apply per hour
after 11:00 a.m.:

- Suite / Junior Suite: ¥7,000 per hour
- Garden Villa / Grand Cottage: ¥4,000 per hour
- Other room types: ¥3,000 per hour
- After 6:00 p.m.: 100% of the basic room charge
[Compliance with Hotel Regulations]
Article 10

1. Guests shall comply with the Hotel Rules posted within the hotel premises as stipulated under Article 10 of the Accommodation
Terms.

[Business Hours]
Article 11

1. The main facilities of the Hotel operate during the following hours. Other facilities’ business hours are posted in designated locations
or in-room directories.

Service hours of the Front Desk, cashier, etc.:
- No curfew
- Front Desk: 24 hours
- Cashier: 24 hours
2. These hours may be temporarily changed due to unavoidable circumstances. Any such changes shall be announced appropriately.
[Payment of Accommodation Charges]
Article 12
1. The breakdown and calculation method of accommodation charges are specified in Appendix 1.

2. Charges are payable in cash or via accommodation vouchers, credit cards, or other methods accepted by the Hotel, at the time of
departure or upon the Hotel's request, at the front desk.

3. If the Guest voluntarily does not stay after the Hotel has made the room available, the full accommodation fee will still be charged.
[Hotel Liability]
Article 13

1. The Hotel shall compensate the Guest for damages arising from the performance or non-performance of the accommodation contract
unless such damages are not attributable to the Hotel.



[When Contracted Room Cannot Be Provided]
Article 14

1. If the Hotel cannot provide the contracted room, it shall, with the Guest’s consent, attempt to arrange alternative accommodation of
equivalent conditions.

[Custody of Baggage and Personal Belongings]
Article 15

1. If the Guest’s luggage arrives at the Hotel before their stay, the Hotel shall store it responsibly only if prior approval has been
obtained, and hand it over at check-in.

2. If luggage or personal belongings are left behind after check-out, the Hotel will wait for contact from the owner and follow instructions.
If no instructions are received or ownership cannot be determined, the items will be handled according to the Lost Property Act.

[Parking Liability]
Article 16

If the Guest uses the Hotel parking lot, the Hotel shall provide the space and is not responsible for the management of the vehicle,
regardless of whether the keys are entrusted.

[Guest Liability]
Article 17
1. If the Hotel incurs damages due to intent or negligence by the Guest, the Guest shall compensate the Hotel for said damages.

Appendix 1: Calculation Method for Accommodation Charges (Ref. Paragraph 1 of Article 2, Paragraph 2 of Article 3 and
Paragraph 1 of Article 12)

*Subject to changes in tax law*

ltem Payment Details

Total charges due from Guest

1. Basic Room Charge

2. Service Charge (10%) 1x10%

3. Consumption Tax (1+2) x tax rate

4. Food & Beverage / Others

Appendix 2: Cancellation Charges (Ref. Paragraph 2 of Article 6)

Cancellation Date 1. Number of Guests (Cancellation Charge Rate)
1-9 Guests 10—40 Guests 41+ Guests

No-show 100% 100% 100%

Same Day 100% 100% 100%

1 Day Prior 50% 80% 80%

2 Days Prior 30% 50% 80%

3 Days Prior 30% 50% 80%

7 Days Prior 20% 30% 50%

14 Days Prior — — 30%

20 Days Prior — — 20%

Notes:

1. Percentages are based on the basic room rate or the quoted estimate for group bookings.
2. For multiple-night stays, the cancellation fee is calculated per night.

3. In the case of a separate agreement, the contract terms shall take precedence.

4. For dinner reservations, a 100% cancellation fee applies from 7 days prior.
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Hotel Rules and Regulations

At Okuma Private Beach & Resort, we have established the following rules and regulations in accordance with Article 10 of
our Terms and Conditions for Accommodation to ensure our guests enjoy a safe and pleasant stay. We kindly ask for your
cooperation.

Please note that failure to comply with these regulations may result in denial of accommodation and use of hotel facilities
under Article 7, Paragraph 1 of the Terms and Conditions for Accommodation. In such cases, you may also be held liable for
any damages incurred by the hotel. Thank you for your understanding and cooperation.

1. Use of Guest Rooms
1. Please check the evacuation route posted on the back of the guest room door.
2. Always use the inner lock and door guard while in the room, especially when sleeping.

3. If someone knocks, use the door guard or the peephole to verify their identity. Do not open the door to suspicious individuals; contact
the front desk.

4. All guest rooms are non-smoking, including electronic cigarettes. Please smoke in designated areas only.

5. If smoking is detected in the guest room, a fee equivalent to one night's stay may be charged.

6. Do not smoke in areas that pose a fire hazard.

7. Refrain from any behavior that may cause a fire.

8. Do not use heating or cooking equipment that could cause a fire in the room.

9. Do not use the room for purposes other than accommodation without the hotel’s permission (e.g., business activities or parties).
10. Do not move furnishings or make modifications to the room without permission.

11. Do not place anything on the windows that affects the exterior appearance of the hotel.

12. Meet visitors in the lobby, not in guest rooms.

13. Only registered guests are allowed to stay in the room.

14. Do not remove room furnishings or items from the room.

15. Damages, stains, or loss of hotel property will be charged at cost.

2. Room Keys

1. Always carry your room key and confirm the door is locked when leaving. (The hotel uses automatic locks.)
2. Please present your room key when signing for services at restaurants, shops, beach rentals, and eco tours.
3. Payment

1. Please settle your bill at the front desk upon departure. Interim payments may be requested during your stay.
2. A deposit may be required upon check-in.

3. The hotel does not offer cash advances for shopping, tickets, taxis, stamps, shipping fees, etc.

4. Telephone usage from the room may incur charges.

5. A 10% service charge will be added in addition to legally mandated taxes.

6. Personal checks and foreign currency exchange are not accepted (except traveler's checks).

7. Please inform the front desk in advance of any changes to the length of your stay. Additional charges apply for extended stays.
4. Valuables and Deposits

1. Please use the in-room safety box (free of charge) to store cash, securities, and other valuables. The hotel is not responsible for any
loss or theft.

2. The hotel will handle lost items according to the Lost Property Act after a certain retention period.
3. ltems left at the cloakroom will be retained for a designated period. If unclaimed, they will be disposed of accordingly.
5. Prohibited Items and Conduct

Please refrain from bringing in or doing any of the following items that may cause inconvenience to other guests in the
hotel.

1. Animals, birds or other pets (excluding assistance dogs and permitted dogs in designated pet-friendly rooms)

2. Explosives, flammable liquids, and other hazardous items



3. Items with offensive odors

4. Firearms, swords, illegal drugs, and other prohibited substances

5. Outside food and beverages

6. Gambling, acts that disturb public morals, or behavior that inconveniences other guests

7. Entering public areas in yukata robes, bathrobes, or slippers

8. Distribution of advertisements, sales, or solicitation

9. Using images or videos taken on hotel premises for commercial purposes without permission (subject to hotel's photography policy)
10. Entering restricted areas such as emergency staircases, rooftops, or mechanical rooms, except in emergencies

11. Minors may not stay alone without guardian consent

6. Concerning Potential Threats to Public Order or Involvement with Organized Crime Groups

1. The Hotel does not permit the use of its facilities by individuals or groups affiliated with designated organized crime groups or
designated members thereof, as defined under the Act on Prevention of Unjust Acts by Organized Crime Group Members (enforced on
March 1, 1992). Should such affiliation be discovered after a reservation is made or during the stay, the Hotel reserves the right to
refuse accommodation or continued use of facilities at that point.

2. The Hotel similarly prohibits the use of its facilities by individuals or members of anti-social organizations (including violent or
extremist groups and their affiliates). If such affiliations are identified after booking or during the stay, accommodation will be refused
immediately.

3. The Hotel reserves the right to refuse accommodation to any person who engages in acts of violence, threats, extortion, coercive or
otherwise unreasonable demands, or similar conduct.

4. If a guest is deemed unable to ensure their own safety due to mental or physical impairment, loss of self-control from drug use or
other causes, or is likely to cause fear, anxiety, or harm to other guests, the Hotel will immediately refuse accommodation.

5. The Hotel also reserves the right to refuse accommodation in any other cases where conduct equivalent to the above is observed.
6. Payment by personal checks other than traveler’'s checks and any currency exchange services are not accepted.

7. If you wish to change the length of your stay, please notify the reception in advance. In the event of an extension, payment for the
nights already stayed will be required.
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